IYBJIUYHBIN JIOTOBOP
Ha OKa3aHUe YCIYT CBSI3U ((PU3NIESCKUM JIUIAM )

r. JIbpITKapuHO

OIIEPATOP: O61mecTBO ¢ OrpaHM4YeHHOH 0TBeTCTBEHHOCTHI0 «BIJIJIKOM-JI»
MHH/KIIII: 5026115654/502701001 OT'PH: 1055004700190

Anapec: 140081 MockoBckas 00:1., T. JIeiTkapuno, yi. [leppomaiickas, 1.3/5, oduc 1

P/c: 40702810440000004090 B banke ITAO Coepbank r.Mocksa, k/¢ 30101810400000000225
BUK 044525225

OO6mecTtBo ¢ orpaHuyeHHOW oTBeTCTBEHHOCThIO «BOJIJIKOM-JI», umeHnyemoe B
nanbHeimem «OnepaTopy, B uie ['enepanbsaoro qupexropa bparuuka JI.B., neiictBytomero Ha
OCHOBAaHMU YCTaBa, C OJHOW CTOPOHBI, M (pU3MUYECKOE JIMIO - TOJIH30BATENb CETH IMEpeadu
nanHbIx Oneparopa, ASMCTBYIONINI OT CBOETO UMEHU, UMEHYEMEBIH B JanbHeWeM «AOOHEHTY,
Jajiee 1Mo TEKCTY MPU COBMECTHOM YIOMHHAHUM UMeHyeMble «CTOpPOHBI», a IO OTAEIbHOCTU
«Croponay, mpuHUMas BO BHUMaHue, uto Oneparop nmeet JInnenznn OenepaabHOi CITyXObI 110
Ha30py B chepe csazu: Ne JI030-00114-77/00050064 ot 08.09.2015r. Ha oka3aHHE YCIYT CBA3U
10 Tepeaayue JaHHbIX, 3a UCKJIIIOUEHUEM YCIIyT CBSA3M 10 Nepeladue JaHHBIX JJIs Lelel nepeaayn
rosiocoBoii  mHMopmanmu u Ne JI030-00114-77/00050063 ot 08.09.2015r. Ha oka3aHue
TEJIEMATUYECKUX YCIYT CBS3M, BO HcrnoiHeHue PenepaybHoro 3akoHa «O cBs3u», 3aKoHa
Poccuiickoit denepanun «O 3ammre npasB noTpeduTeneii», B coorerctBuu ¢ [loctaHoBieHuEM
[IpaButensctBa PO ot 18 depans 2005 r. Ne 87 «O6 yTBepKIeHUU TepeyHs] HAUMEHOBAHUI
YCIYT CBSI3U, BHOCUMBIX B JIMLIEH3UH, U TIEPEYHEH JIMIIEH3UOHHBIX YCIOBUIY, [locTaHOBIEHUEM
[IpaButensctBa PO ot 23 staBaps 2006 1. Ne 32 «O0 yTBep:kIeHUH MIPABUII OKa3aHU YCIYT CBA3U
o nepenaye AaHHbIX», [loctanoBnenuem IlpaButensctBa PO ot 10 centsops 2007 r. Ne 575
«O0 yTBep:KICHUU MPABHUI OKa3aHUs TEJIEMaTUUYECKUX YCIYT CBSI3MY», 3aKIIOUMIN HACTOSIIHMA
J0roBOp (J1aee - «/loroBop») o HUXKeECIeyIOIEM:

JloroBop 3akiro4yaeTcsi CO CTOpPOHBI AOOHEHTa IMyTeM IOJTHOTO W 0€30rOBOPOYHOIO
MPUHATHUS YCIOBUM HacTosuiero JloroBopa M BceX MNPHWIOKEHUA K HEMY, SBIISIOIIUXCS
HeoTbeMiIeMOl uacThio JloroBopa (ct. cr. 433, 438 I'paxknanckoro kojekca P®), myrem
MPUHATHS yBeAOMIIeHHsI/coobeHus: Oneparopa u mp. yepe3 JInuHbIii KaOUHET.

1. OPEAMET JOI'OBOPA

1.1. Omnepatop OKa3zbiBaeT  AOOHEHTY  YCIyTH CBSI3H, a TAKXKE UHbBIE
YCIIYTH, TEXHOJIOTHYECKH HEPA3PBIBHO CBSI3aHHBIC C YCIYTaMH CBSI3M M HANPaBJIEHHBIE HA
MOBBIIICHUE UX MTOTPEOUTETHCKON IIEHHOCTH (Hanee — Ycnyru), a AOOHEHT MPUHUMAET U
OIUIAYMBAET Y CIYyTU B COOTBETCTBUHU C YCIOBUSMU JlOTOBOpa M MPUIIOKEHUSIMH K HACTOSAILIEMY
Horosopy.

1.2. HeoTbemiiemoii yacThio JloroBopa sSBISIOTCS CIICTYIOIIHE

npunoxkenus: O 3assnenue Ha moakimouenne yeryru, O [Mpasuna
OKa3aHus Y CIIyT.

2. MPABA U OBSI3AHHOCTH CTOPOH

2.1. Onepartop 00s3aH:




2.1.1. Oka3pIBaTh AbGonenty  Ycmyru B COOTBETCTBUH c
3aKOHOJATeNbCTBOM Poccuiickoit ®Denepanuu, HacToSmMM JlOroBOpOM U MOJIYYEHHBIMU
JINLEH3USIMH.

2.1.2. Oka3piBaTh YCIYTH €XEJHEBHO M KPYIJIOCYTOYHO, KPOME BPEMEHU MPOBEICHHS
IUTAHOBBIX, MPO(PUIAKTHYECKUX M PEMOHTHBIX pabOT, MOBIEKIIMX HEBO3MOXKHOCTH OKa3aHUs
Yenyr.

2.1.3. UadopmupoBaTh AGOHEHTa O IPOBEACHUH IIAHOBBIX U MPOPHUIAKTHUECKUX padoT
HE TO3/Hee 4eM 3a 24 (IBaJlarh YeThIPe) Yaca MOCPEICTBOM pa3MEIICHUsI COOTBETCTBYIOLIEH
uHpopmanuu Ha caiite Oneparopa www.well-comm.ru.

2.1.4. IIpenocraBnarb AOGOHEHTY BO3MOXKHOCTB JIocTyna K JInuHOMY KaOMHETY B TIEPHOT
neiictBus JloroBopa HE3aBUCUMO OT COCTOSIHUS JIUIIEBOTO CUETa, B TOM YHCIIE IPU HYJIEBOM HUIU
OTpULIATENIbHOM OallaHCe JUIIEBOrO CYeTa MPHU YCJIOBUU Hanuuus y AOOHEHTa JOCTyIa B CETh
WutepHer wim gocryna Ha caidt Omeparopa www.well-comm.ru.

2.1.5. Oka3piBaTh AOOHEHTY KOHCYJIBTALMOHHBIC YCIYI'H IO TEXHHYECKOW MOJIEPIKKE
B3aUMOJICUCTBUS C JIOKAIBHOU CETHIO U CeThI0 VIHTEpHET.

2.1.6. OkaspiBaTh OecIiaTHO HH(DOPMAIIMOHHO-CIIPABOYHBIC YCIYTH TIO BOIIPOCaM,
KacaloluMcsl TpenocTaBisieMbix OmepaTopoM YCIyr, B COOTBETCTBHU C TpeOOBaHUSIMU
JICMCTBYIOIIETO 3aKOHOIaTEIILCTBA.

2.1.7. yCTpaHHTb HCUCIIPABHOCTH, MPCITITCTBYIOLIUC ITOJIB30BAHUIO yCJIyraMI/I, B CpPOKH,
corjacoBaHHBIE ¢ AOOHEHTOM.

2.1.8. OGecrieunth coOmoneHre TaiHbl cBs3u. OTrpaHWYeHHE TpaBa Ha TalHY CBS3H
JIOITYCKAETCS B CIIy4asix, yCTAHOBJIECHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

2.2. OnepaTop UMEET OPaBo:

2.2.1. Ilpu ype3BbIYAHBIX CUTYAUAX TPUPOIHOTO U TEXHOTEHHOTO XapaKTepa B MOPsIKE,
OIIPEACIIEHHOM 3aKoHoAarenbcTBOM Poccuiickon ®enepannu, BPEMEHHO IPEKpalmiarh WU
OTrpaHUYMBATh OKa3aHUe Y CIIyT.

2.2.2. Otkazath B 3aKioueHue J{oroBopa Mpu OTCYTCTBHUM TEXHUYECKOW BO3MOKHOCTH
MPEIOCTAaBIIEHUS JOCTYyIa K CeTH INepeladd JaHHBIX, YBEIOMHUB 00 3TOM 3asBUTENSI B YCTHOMH
dbopme B cpok, He mpeBblmamuii 10 (gecsaTh) AHEW ¢ AaThl OKOHYAHUSI MPOBEPKH HATHUYHS
TEXHUUYECKOH BO3MOXKHOCTH, MPOBOJUMON Ha OCHOBAHUHU 3asiBICHMS HA MOAKIIOYEHUE YCIYTH.
2.2.3. IlponemoHcTprpOBaTh AGOHEHTY C HCIIOJIb30BAaHMEM COOCTBEHHBIX TEXHHUYECKUX CPEIICTB
(IepeHOCHOTO KOMITBIOTEPA UITM MHOT'O 000pyA0BaHMSs) pabOTOCTIOCOOHOCTH MOAKITIOYEHUS K CETH
U TpeboBaTh MOJNUCAHUS AKTa BBIIOJIHEHHBIX pa0doT B ciyyae, eciii AOOHEHT He IPea0CTaBUI
paboToCcroCcOOHBIN KOMITBIOTED.

2.2.4. B 0IHOCTOpPOHHEM TOPSAIKE U3MEHATh TAPUPBI, IIEHBI HA YCIYTH, TEXHOJIOTHYECKU
HEepa3pbIBHO CBSI3aHHBIE C YCIIYTaMH CBSI3U M HallpaBJIEHHBIE HA MTOBBIIIEHUE UX TOTPEOUTENBCKON
LIEHHOCTH, YCJIOBHS HacTosuero /loroBopa u mpuiokeHust K HeMy, MyOIUKys YBEIOMJIEHUS O
TaKUX U3MEHEHUsX Ha caiite Oneparopa www.well-comm.ru, B JIuunom kabuHere AGOHEHTa U B
MecTax paboThl ¢ abOHEeHTaMU He MeHee yeM 3a 10 (necsiTh) AHeH A0 BCTYIUIEHHS] U3MEHEHUH B
cuny. [lpu atom McnonmHuTens ocTaBigeT 3a co00i mpaBo BeIOOpa criocoba (-oB) yBenoMieHust AOOHEHTa.

2.2.5. HampaBnsite AGOHEHTY J1t00ObIe yBeJOMJICHHS, IyONUKYsl UX Ha caifte Oneparopa
www.well-comm.ru w/unmm B Jluunom kaOuHere AOOHEHTa, TAaKOW MOPSIOK YBEIOMIICHHS
NPU3HACTCS HAAJISKAIIUM HE3aBUCHMO OT (pakTa ero npouyteHuss AOOHEHTOM.

2.2.6. [TprocTaHOBHTH MTpetocTaBlieHue AOOHEHTY Y CIIYT B CICIYIOIIMX CITyYasX:

0 HapymeHus CpOKOB OILIaThl OKa3aHHBIX Y CIIYT;
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O ecim A6onent pacnpoctpanser B Cetn uHpoOpManMoo, CcoAaepXKaHUe KOTOPOM
MPOTUBOPEUYUT  JIEUCTBYIOLIEMY  3aKOHoHarenbCcTBY  Poccuiickonn  deneparuu,
o0IIenpUHATEIM HOpMaM noBeeHus B CeTy;

0 mnpu ycraHoBieHUU (DAKTOB MONBITOK AOOHEHTa YHUUYTOKEHUS WIN [TOPYH almapaTHBIX U
MPOrPaMMHBIX CpPEJICTB y3JI0B oOmopHoW cetu Omnepatopa Wid Jpyrux aOOHEHTOB
MOCPEACTBOM PACCHUIKH KOMITbIOTEPHBIX BUPYCOB WJIM JTFOOBIM HHBIM CIIOCOOOM;

0 npu BMemaTenscTBe AOOHEHTa B JCHCTBUS IPYrMX a0OHEHTOB HMJIM OOCITY>KHBAIOIIETO
nepconana OnepaTopa, B YaCTHOCTU: HECAHKIIMOHUPOBAHHBIN JOCTYIT K KOMITBIOTEpaM H
UCTOYHUKAM WH(GOpMAILMK, TNpEJHAMEPEHHOEC HAHECeHHWE Yyiepda TPEeTbUM JIHIaM
nocpeactBoM CeTu, HApyIIEHHUE JOTOBOPHBIX 00s3aTEIILCTB.

2.3. AGoHeHT 00s3aH:

2.3.1. PerynspHo cieguTh 3a COCTOSIHUEM CBOErO JIMIIEBOIO CYETA B
JInunom xabunere AGOHEHTA.

2.3.2. Coobmate OnepaTopy B CpoK, He mpeBbImaronwii 60 (IecTbaecsT)
JTHEH, 0 IpeKpalIeHUH CBOETo IIpaBa BiaJleHus U (WIK) 0Jb30BaHUs TIOMELLIEHUEM, B
KOTOPOM YCTaHOBJICHO OOOpYyZOBaHHE, a TakKe 00 HM3MEHEHHUH COOTBETCTBEHHO
dbamuuy (MMEHH, OTYECTBA) U MECTA JKUTEIBCTBA.

2.3.3. He noaxmtoyats k AGOHEHTCKOM TMHUU 000PYJOBaHKE, KOTOPOE HE
COOTBETCTBYET YCTAHOBJIICHHBIM TPEOOBaHUSIM.

2.3.4. Conepxatb B HCHOPABHOM COCTOSHUM AOOHEHTCKYIO JIMHHIO H
o0opyoBaHue, HAXOIAIICeCs B IOMEIICHUA AOOHEHTA.

2.3.5. [IpenocraButh JocTyn B MoMelleHHE AOOHEHTa COTPYAHHMKAM
Oneparopa Wi yOoJHOMOYEHHBIM UM TPEThUM JIMLIAM Ul OCYLIECTBIIEHUS paboT 1Mo
MOJIKJIFOUEHUIO K CETH MEepPEeayuy JaHHbIX U PEMOHTHBIX padoT.

2.3.6. He mnepemaBath u He pacmpocTtpanate B Cetu wuHOpMaImio,
COJIep)KaHUE KOTOPOM MPOTHBOPECUYHT JICHCTBYIOIIEMY 3aKOHOATEIbCTBY Poccuiickoi
Oenepanuu U OOMICTIPUHATHIM HOpMaM moBeAeHus B CeTd, B T.4. OCKOPOJISIONIYIO
4ecTh U JJOCTOMHCTBO APYTUX Moiib3oBareneil CeTu, mopHOrpadudecKoro xapakrepa,
PazKUTAIOIIYIO PACOBYIO M MEKHAIIMOHAIBHYIO PO3HB, CIIOCOOCTBYIOIIYIO MPOMaraHie
HACWJIHSL, TPU3BIBAIOIIYIO K HACHJIBCTBEHHOMY 3aXBaTy BIACTH U T.II.

2.3.7. He ucnonp3oBate npegocrasieHnbiii Onepatopom aoctyn K CeTH ¢
[EJTbI0 HE3aKOHHOTO MOTYYCHHUS, KOITMPOBAHMUS, BOCTIPOU3BEICHHUS, PACIIPOCTPAHCHHUS
Pa3IMYHOTO MEJINa-KOHTCHTA, aBTOPCKHE, CMEKHBIC M MHBIC UMYIICCTBEHHBIC TIPaBa
Ha KOTOpHI npuHaanexar OnepaTopy W/HiIK JTOOBIM TPETHUM JIMIIaM, B TOM YHCTIE B
L[eJIsIX HE3aKOHHOTO TOJTy4eHUs, KOMUPOBaHHUs, BOCIIPOU3BEICHUS, TUPAKUPOBAHUS U
pachpocTpaHeHUs] ayJuOBH3yalbHBIX, (oTorpadudeckux (M300pa3UTEIbHBIX) WIIH
TUTEPATypPHO-XYT0’KECTBEHHBIX TPOU3BEICHUM.

2.3.8. He npenoctasisate Ycnyru OnepaTopa TpeThUM JIUIAM, €CITH 3TO HE
oopMIIeHO OT/IENBHBIM cortanieHneM ¢ OnepaTopom.

2.4. AGOHEHT BIIpaBe:

2.4.1. TpeboBarb oT Ormeparopa CBOEBPEMEHHOIO U Kau€CTBEHHOT'O
MIPEIOCTaBIIEHUS Y CIIYT B COOTBETCTBUU C HACTOSIIIUM J[OTOBOPOM.

2.4.2. B cnyuae Hecormacus ¢ U3MEHEHUSIMHU YCIOBHUW HACTOSIIETO
JloroBopa wW/uiuM TpPUIOKEHUH K HEMYy pacTOprHyThb Hacrosmmii Jloroop B
COOTBETCTBUHU ¢ paznesioM 4 Hacrosiero Jlorosopa.



2.4.3. Ortkazatbcsi B J000€ BpeMsi B OJHOCTOPOHHEM TMOPSAKE OT
ucnosHeHus JloroBopa mpu ycjaoBHH OIIaThl (PaKTHUECKH MOHECEHHBIX OrneparopoM
pacxoJioB Ha OKa3aHHbIE AGOHEHTY Y CIIyTH.

3. CTOUMOCTbD YCJYT 1 NOPAJJOK PACUETOB

3.1. Ilennl Ha okaspiBaeMmble Omnepatopom VYciyru perynupyrotcs Ilpaiic-nuctom —
opunmanbHpIM  oKyMeHTOM  Omnepatopa, u myOnumkyroorcs Ha caiite  Omeparopa
www.wellcomm.ru.

3.2. [lopsanox omnatel Yciyr no HacTodieMy JloroBopy ornpenensieTcss B COOTBETCTBUU C
npuioxkenueM «lIpaBuna okazanus Yciayr».

3.3. OcHoBanueMm a5t oruiaThl AOOHEHTOM NPENOCTABICHHBIX Y CIIYT SIBISIOTCS TaHHbBIC,
NOJyYeHHBIE C TOMOIIBI0 00O0pYAOBaHMs, HcHoib3yemoro OmnepaTtopoM sl ydeta oObema
OKa3aHHBIX YCIyr (aBTOMAaTU3WpOBaHHAs CUCTeMa pacderoB, OwumHr). HWupopmanus
aBTOMATHU3UPOBAHHOW CUCTEMbI pacueToB Oneparopa SBISETCS €AUHCTBEHHBIM U JIOCTATOYHBIM
OCHOBaHUEM JJIs NpOBeACHMsI B3aumopacueToB CTOPOH M HE MOMJIEKUT JOKA3bIBAHUIO CO
croponsl Oneparopa.

3.4. Tlepepacyer w/wiM BO3BpAT CPEACTB, YIJIAUCHHBIX 3a IOJIb30BAHHE YCIIyraMu, 3a
MePHO/, KOTJIa OTCYTCTBOBAJIA BO3MOXKHOCTh BOCIIOJIB30BATHCS TAKUMH Y CIyraMd HE TI0 BUHE
A6OH€HT8,, MMPOU3BOAUTCA HAa OCHOBAHWH COOTBCTCTBYIOLICTO MMCbMCHHOT'O 3asBJICHUSA AoOoHeHTa
Omneparopy. Bpemst orcyTcTBrs Y CIyr YIUTBIBAETCS, HAUMHAS C MOMEHTa oOpaieHus AOOHeHTa
B CITYO0y TeXHUYEeCcKoU moanepxku Omeparopa.

3.5. [lpu oTCyTCTBHU IEHEKHBIX CpeAcTB Ha JIutieBoM cuete AGoneHTa, OniepaTop BrpaBe
IPUOCTAHOBHUTH OKa3aHUe Yciyr AOOHEHTY A0 NOCTyIUIeHHs AeHexXHBIX cpencts. 4. CPOK
JTEUCTBUSA

4.1. Hacrosmmii JloroBop siBnsieTcsi 0€CCPOYHBIM, U MOXKET OBITh PACTOPTHYT:

0 mno B3aMUMHOMY COTJIAICHUTO CTOpOH;

O

o HHUIaThBEe AOOHEHTA;

0 no wmaummarue OmnepaTopa B OAHOCTOPOHHEM MOpsAKE, IpU Heoruiare AOGOHEHTOM
3a/I0JDKEHHOCTU 3a YCIYyrd B TeueHue 6 (1IeCTH) MECSLEB C AAaTbl MPUOCTAHOBJIEHUS
okazanus Yciyr Oneparopom;

0 Bcaydae npekpaiieHust y AGOHeHTa npaBa BiaJieHUs U (WIN) TT0JIb30BaHUsI TOMEIIEHUEM,
¢ MOoMeHTa nosydyeHus: OnepatopoM yBeqoMieHUs: OT AOOHEHTa O MPEeKpalleHUuH MpaBa
BIaJeHUsT U (WJIM) TOJIb30BAaHMs IOMELIEHHEM WM OOpalleHHss HOBOTO BIAJEIbIa
YKa3aHHOTO TIOMEUIEHMSI O 3aKJIF0oueHUH J[oroBopa Ha OKa3aHHUE yCIIyT CBA3H.

4.2. B cnywyae mpekpamenus neiictBus JloroBopa Omepartop Ha OCHOBaHHUHU
NUCbMEHHOTO 3asBJIeHUsI AGOHEHTa MPOU3BOIUT BO3BPAT JIEHEKHBIX CPEJICTB, BHECEHHBIX
aBaHCOBBIM IIJIATEKOM, Ha OaHKOBCKUI cueT AOOHEHTa, yKa3aHHBI! B 3asiBJeHUU. Bo3Bpar
JIEHE)KHBIX CPEICTB INpou3BOAUTCS B TeueHue 30 (TpuauaTv) KaJeHIApHBIX AHEH C
MOMEHTa PErucTpannu 3asasieHus Oneparopom.

4.3. B caywae ecnm Ha jgary mnpekpamieHus aerctBus JloroBopa OamaHc
JlutieBoro cuera MMeeT OTpHUIIATENILHOE 3HAUYeHHE, TO AOOHEHT 00s3aH B TeueHue 10
(mecaTH) KaJCHIApPHBIX [HEW IOCie TpeKpameHus aeucTBus JloroBopa BO3MECTHTH
OnepaTopy CyMMy 3aJ0JDKEHHOCTH. B citydae HeBBIMOTHEHUsST AOOHEHTOM JaHHOTO
obsi3arenscTBa Omiepatop BIpaBe B CyneOHOM MOPSAKE B3bICKaThb ¢ AOOHEHTa CyMMY
3aJI0JDKEHHOCTH U MIPUHSATH UHBIC MPEyCMOTPEHHBIE ICUCTBYIOIIUM 3aKOHOIaTeIbCTBOM
MEpBHI.



44. B cnyuyae HapymieHHsT AOOHEHTOM CBSI3aHHBIX C OKa3aHHEM Y CIyr
TpeOOBaHUi, yCTaHOBIECHHBIX @DenepanbHbIM 3aKOHOM «O  CBSI3M», HACTOSIIUM
HoroBopowMm, IlpaBunamu oka3zaHusi YCiayr, B TOM YHUCJE HapyIIEHUS CPOKOB OILIATHI
OKa3aHHbIX Ycayr, Omneparop HMEeT MpaBO MNPUOCTAHOBUTH OKa3aHHE YCIyr [0
yCTpaHEHUs HApYIICHUS, YBEIOMUB 00 3TOM AOOHEHTa OJHUM U3 CIEAYIOUINX CIIOCOO0B
(mo BeIOOpY Omneparopa):

= pa3menieHue nHpopmanuu B JInuHom kaOuHere;

" 33aKa3HOE€ MHCHMO C YBEJIOMIIEHHEM, OTIIPABJICHHOE IO aApecy IMOAKIIOYEHHUS,
yKa3aHHOMY B 3asiBJICHUU HA MOJKIIOYEHHUE YCIYTH.

B cnyuae He ycTpaHeHHs Takoro HapylleHHs B TeueHHe 6 (I1eCTU) MECSIEB C JaThl
nonyueHuss A6oneHtom ot Omepatopa yBEJOMIICHHS B IMHUCHMEHHOW (opMe O HaMEpeHUHU
MPUOCTAHOBUTH OKazaHue Yciayr Omeparop BIpaBe B OJHOCTOPOHHEM IMOPSAKE PaCTOPTHYTh
HoroBop.

5. OTBETCTBEHHOCTD

5.1. 3a HeBbINIONIHEHUE TUOO0 HEHAJIeKAIIee UCTIOTHEHHE 0043aTeNbCTB 110 HACTOSIIEMY
HoroBopy CrTOpoHBI HECYT OTBETCTBEHHOCTh B  COOTBETCTBUU C  JEHUCTBYIOLLIUM
3aKoHoJiaTenbcTBOM Poccuiickoit denepaium.

5.2. AGOHeHT 00s3yeTcs UCO0Ib30BaTh yeinyru OnepaTopa TOJIbKO JeTalbHbIM 00pa3oM.

5.3. AOOHEHT CaMOCTOATEJIbHO OOECIeYMBaeT M HECEeT BCIO OTBETCTBEHHOCTh 3a
COXPaHHOCTh M 3aIIUTy cBOMX MIEHTH(UKAIMOHHBIX JaHHBIX (BKIIOuYas napoiud AOOHEHTa),
CBOET0 MPOrpaMMHOI0 U allapaTHOToO o0ecredeHus MpyU UCIoIb30BaHuU UM Yciyr Onepatopa.
5.4. Omepatop He HeCeT OTBETCTBEHHOCTb 3a obecrneueHue AOOHEHTOM O0€30MacHOCTH
a0OHEHTCKOro 000pyIOBaHMsI U IPOrpaMMHOro odecrieyeHuss AGOHEHTa, UCII0JIb3YEeMOT0 UM IS
IIOJIy4YEHUS Y CIIYT.

5.5. Omneparop He HECET OTBETCTBEHHOCTh 3a OTCYTCTBHE Yy4€Ta aBaHCOBOTO IUIaTEXka
AOoHeHTa, B citydae, eciii AGOHEHT He npegocTaBmi Oneparopy 10KYMEHTOB, MOITBEPKAAFOIITUX
OIIJIaTy, a TAK)KE B CTy4ae HEBEPHOTO WIIM HETIOITHOTO YKa3aHUsI HeOOXOAMMBIX JUIS yUeTa TiaTexa
JaHHBIX.

5.6. OnepaTop HEe HeceT OTBETCTBEHHOCTHU 3a COJIEpKaHUe MH(POPMAIIHH, TTepeIaBaeMOi
(momyuaemoit) AGOHEHTOM TIPH TOJIL30BAaHUU Y CIIyTaMH.

5.7. OmepaTop HE HECET OTBETCTBEHHOCTH 3a HEYIOBJIETBOPUTEIHLHOE KayecTBO Y CIYT,
HapyIIeHUEe CPOKOB OKa3aHUs Y CIIYT WU epebou B OKa3aHUU Y CIYT BCIEACTBUE UCTIONB30BAHUS
AOOHEHTOM HEWCIPABHOTO W/WIK HECOOTBETCTBYIOIIETO TpPeOOBaHUSAM JEHCTBYIOILIETO
3aKOHOAATENhCTBA PD 1M0Ib30BaTENHECKOrO OKOHEYHOTO 000PYA0BaHUS.

5.8. Omeparop He HeECeT OTBETCTBEHHOCTH B CJIy4ae OTCYTCTBUS BO3MOXXHOCTH
MOJIb30BAThCS Y CIYraMu, €CIH HEBO3MOXKHOCTH TIOJh30BATHCS YCIyraMd BO3HHKIA H3-3a
HEUCIIpaBHOCTU oOopymoBanus Omeparopa, eciini AOOHEHT HE COOOIIUI O HEHCIPAaBHOCTU B
CITyX0y TeXHUYECKOH noaaepxku OmnepaTopa.

5.9. AGOHEHT HeceT OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTH MpeocTaBIsieMblx Oreparopy
CBEJICHUM.

5.10. AGOHEHT HeceT OTBETCTBEHHOCTH nepe OnepatopoMm B CIEAYIOUINX CIydasx:
0 HeomaTa, HEMOJIHASL WIM HECBOEBPEMEHHAS oIIaTa Y CIyrT;
0 wecoOxroAeHNE MPABUII AKCIUTyaTaIlil 000y I0BAHMUS;

0 HecoOdroAeHME 3anpeTa Ha MOAKIIOYeHNEe K AOOHEHTCKOM JIMHUN 000pYyI0BaHMUs,
HE COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSIM;
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0 coBepuieHHe ACHCTBUI, MPUBOISIINX K HAPYIICHUIO (DYHKIITMOHUPOBAHUS CPEICTB

CBSI3U U ceTH cBsi3u OmnepaTopa.

NPUYNHBI BOSBHUKHOBEHUA IIEPEPBIBOB CBSA3U U YXYALIEHUE
PEKUMA PABOTbBI KAHAJIA CBA3U

Ne
/ IIpuunHbI Peakuus co croponst Oneparopa
n/n
HewucnpaBHOCTh ycTpaHseTcs: B Te4eHue 3
BbIxos 13 cTpos 371IeMEHTOB 000PY10BaHUS .
1 (Tpex) pabouux THEH mociae MoMyYeHHs
noctyna k Cetu Ha 00bekTe AOGOHEHTa
3asBku AOOHEHTa
OTKIIOYEHHE IEKTPOIIUTAHUS B MECTE
2 OmnepaTop OTBETCTBEHHOCTH HE HECET
pacIoyiokeHust 000py10BaHUS JOCTYIA K
AGOHEHT IPOU3BOIUT BOCCTAHOBIICHHE
paboTOCIIOCOOHOCTH ITPOrPaMMHOTO
3 IToBpexeHue 11000ro pojaa MPOrpaMMHOIO | obecriedeHus: Ha cOOCTBEHHBIX APM
obecnieuenuss APM (nepcoHanbHOToO camocTosTensHo. OnepaTop OKa3blBaeT
KomIbtoTepa) AOOHEHTa YCTHBIE KOHCYJIbTAIlMM B PAMKaxX HACTOSLIETO
Jorosopa
[TpoBenenue miaaHoBbIX nMpoduaakTudecknx |OmnepaTop yBempomisieT AGOHEHTa, pa3Meniast
4 pabot Ha m06oM ydactke CeTu, a TaKkxke COOTBETCTBYIOIIYIO0 HH(POPMAIIHIO HA CalTe
NPOBE/ICHUE TECTUPOBAHUS KAHAIOB CBsi3M | WWW.Well-comm.ru He MeHee, 4yem 3a 2 (11Ba)
MOCJI€ PEMOHTHO-BOCCTaHOBHUTEIBHBIX PA0OT | THS 10 Havaja STHX padoT
YpesBblyaiiHble CUTYaALMH IPUPOTHOIO U
TEXHOT€HHOI'O XapaKTepa, BKII0Yast
5 OmnepaTop OTBETCTBEHHOCTH HE HECET
yparaHHble BETpbl, TPO3bI, TUBHHU, 3aPsi/Ibl
MOKpPOTO CHeTa OOJIBIION CHIIBI U T.1.
[TpenocTaBieHus MPUOPUTETHOTO TIPaBa
MIOJIb30BAHUS TEIEMATHIECKUMHU YCITyTaMu
CBSI3U YITOTHOMOUYEHHBIM T'OCY/1apCTBEHHBIM
6 |opraHam Ha ocHoBaHMH I1.5 IIpaBun Ornepatop OTBETCTBEHHOCTH HE HECET
OKa3aHMs TeJIEMaTHYECKUX YCIYT CBS3U
(YTBepKIIeHBI IOCTAaHOBJICHUEM
[TpaButenscTBa PO Ne 575 ot 10.09.2007T.)
dopc-MakOpHbIE 0OOCTOSATENLCTBA B OmnepaTop HeceT OTBETCTBEHHOCTb B PAMKAxX
7 cooTseTcTBUH ¢ HOpMaMH JeJI0OBOT0 000poTa |3akoHoaTenscTBa PO
Omnepatop B TeueHHE ABYX YAaCOB C MOMEHTA
BO3HUKHOBEHUS JJAHHBIX OOCTOSTENBCTB, IO
3arpocy AGOHEHTa, YBEOMIISET €To O
8 |Bbixon u3 crpos obopynosanus Oneparopa .
MIPUYMHAX TIEpEepbIBA CBSI3U, BEPOSATHON
MIPOAOIKUTENFHOCTH MIEPEephIBa CBSI3U U
Mepax, IPUHATHIX JUIS UX JTUKBUAALUU

6. OCOBBIE YCJIOBUS

6.1. Hacrosiuuii JloroBop siBisieTcst MyOJUYHBIM JOrOBOPOM, 3aKirouaeMbiM OniepaTopom
B OTHOIIIEHUH KaXJI0T0, KTO K HeMy oOpatutcs. B cuny crateu 428 I'paxkaanckoro koaekca PO

HACTOSIIHI I[OFOBOp ABJIKICTCA  AOTOBOPOM  IHPUCOCIUHCHUA, T.C. YCIIOBHUA I[or0Bopa
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onpezensaoTcs OnepaTopoM B OTHOCTOPOHHEM IMOPSJIKE U MOTYT OBITh MPUHATE AOOHEHTOM He
MHAYe KaK MMyTeM MPUCOEIMHEHUS K IpeyIoKeHHOMY [loroBopy B LielI0M.

6.2. Ilo TpeGoBanuio AOonenta Omeparop mpenoctaBisieT AOOHEHTY, 3aBEpPEHHBIH
neyvarpto Oneparopa u NOANUCHI0 YIOJHOMOYEHHOIO JIMLA 3K3eMILIsip JloroBopa, MpuiIoKeHUH K
HeMy. I[Ipu noanucanuu J1oroBopa, NpUI0KEHUM K HEMY, a TAKXKE COBEPLICHUU MHBIX ACUCTBUI
Bo wucnomHenue JloroBopa OmepaTop BhOpaBe HCIONB30BaTh (HAKCUMUIBHBIA  CIIOCOO
BOCIIPOU3BECHMS MOANUCH W/1ii nedaTy Oneparopa ¢ MOMOILBIO CPEICTB MEXaHUYECKOT0 HIIH
MHOI'O KOIMPOBAHMUSL.

IIpunoxenne k IYBJIMYHOMY JOI'OBOPY
HA OKa3aHUe YCJIYI CBSA3U (PU3MUYECKHM JIMLaM)

IIpaBuia oxkasanus Yciayr

Hacrosiue [IpaBuna sBistorcs HeoTbemiieMoi yactoio ITYBJIMYHOI'O JIOI'OBOPA Ha
OKa3zaHue yclyr cBsizu (pusmueckum nuuam) (manee — /loroBop) M peryaupyroT OTHOILEHUS
Mexy AOGOHEHTOM, ¢ OJHON CTOPOHBI, 1 OTniepaTopoMm, ¢ IPYroi CTOPOHBI, IPH OKA3aHUH YCITYT
CBS3M, a TAKXE HHBIX YCIYI, TEXHOJOTMYECKH HEPa3phIBHO CBS3aHHBIX C YCIYraMH CBSI3U U
HalpaBJIEHHBIX HA MOBBIICHUE UX NOTPEOUTEILCKON LIEHHOCTH (J1asiee — Y CIIyTH).

[TpenocraBnenue OnepaTopoM yciayr Mepeaayu JaHHBIX U TEIEMaTUYECKUX YCIYT CBS3U
OCYIIIECTBIISIETCS. B COOTBETCTBUU C ycioBUAMU «IIpaBui okasaHus yCIIyT CBS3M IO Iepeaaye
nauubix» (yTB. [locranosnenuem I[lpaBurensctBa P® ot 23.01.2006 Ne 32), «IIpaBun okazanus
TeneMaTnyeckux ycayr cBsi3u» (yTB. [locranoBnenuem [IpasurensctBa PO ot 10.09.2007 Ne 575)
u TpeboBanusiMu PykoBopsimero pokymenra otpaciu «Tenemarmueckue ciayxOb» (yTB.
[Tpukazom MuncBs3u Poccun ot 23.07.2001 Ne 175).

TEPMUWHBI U OITPEJAEJIEHUSA

AOOHeHTCKasl cHCTeMa OILIaThl - CHCTEMa OIUIaThl YCIYT, IMPU KOTOPOHl cymma IjiaTexein
AOOHEHTa 3a pacueTHBIN Mepuos ABJISETCS MOCTOSHHOM BEJIMYMHON, HE 3aBHUCALIEH OT 0ObeMa
(aKkTUYECKU MOTYYEHHBIX YCIIYT.

AOoHeHTcKasi mJjara - miuata 3a Ycayru Onepatopa corjiacHo BblOpaHHOMY AOOHEHTOM
TapudHomy miany.

AOOHEHTCKasi JIMHUSI - JIMHUS CBSI3M, COGAMHSIONIAS TIOJH30BATENIbCKOE (OKOHEYHOE)
000OpyioBaHUE C Y3II0M CBSI3H CETH Iepelauil JaHHBIX.

AOOHEHTCKHI TEPMMHAJ - COBOKYIHOCTb TEXHHMYECKMX M HPOTPaMMHBIX CPEJCTB,
npUMeHsieMbIX AOOHEHTOM IMPH MOJIb30BaHUU TEIEMATHYECKUMHU YCIIyTaMu CBsI3U JUIs ITepeayu,
npueMa M OTOOpaXeHHs 3JIEKTPOHHBIX COooOImIeHUuH M (W) (HOpMUpPOBaHMSA, XpaHEHUS U
00paboTku uH(pOpMaIUK, coaepkaiienics B ”HGOPMAIIMOHHON CUCTEME.

JInunplii kabuHeTr — - cucrema, oOecrneunBammas AOOHEHTY HMHTepdeic A yIaleHHOTO
yrnpaeneHuss Ycayramu Omepatopa (KOHTpoJb cocTossHUS JIWiieBoro cuéra, MoOJydeHue
uH(popManuu 00 OIUTaYeHHBIX Yciyrax, no0aBleHUEe U yhaleHue YCIOyr W T.J.), JOCTYIHAs C
Caiita Oneparopa www.well-comm.ru.

JInneBoii cuer AOOHEHTa — PETUCTP aHAIUTHYECKOro ydeta Oneparopa, npeJHa3Ha4eHHbIN IS
OTpakKeHMsI B y4yeTe Olepalnuil Mo MOCTYIUICHUIO OIUIaThl U MOTPEOICHUIO MPESOCTaBISEMBbIX
AOoneHTy Ycmyr.



Ilomemenune AOGOHeHTa - JKWJIOC TIOMEIIEHHE, TpHUHAIeKaee AOOHEHTY Ha TIpaBe
CcOOCTBEHHOCTHU WJIU TepelaHHoe AOOHEHTY M0 JOTOBOPY COIMAIIBHOTO, KOMMEPUYECKOTO Haiima.
IIpenocraB/ieHune 10CTyNAa K CETH MepeaayM JaHHBIX - COBOKYITHOCTH AercTBUi Oneparopa no
dopmupoBaHni0 AOOHEHTCKOW JMHMU W TMOJKIIOYEHHIO C €€ IMOMOIIBIO IMOJIb30BATEIHCKOTO
(OKOHEYHOro) oOOpyIOBaHUS K Y3IIy CBSI3W CETH Iepefauyd JaHHBIX HIW 00eCredyeHUIo
BO3MOXXHOCTH TMOJKIIIOUEHUS K CETH Iepelayd JaHHBIX MOJIb30BAaTEIbCKOT0 (OKOHEYHOIO)
000py/I0BaHUs C UCIOIb30BAaHUEM COSIMHEHHUS 10 CETU Nepeaun JaHHbBIX B LIEAX 00ecreyeHus
BO3MOXKHOCTH OKa3aHUsi AGOHEHTY Y CIyT.

Tapu@Hblii UIAH - COBOKYIMHOCTh ILIEHOBBIX YCJIOBUM, Ha KOTOphIX OmepaTop MNpeajgaraet
MOJIB30BAThCS OJTHOM JINOO HECKOJIBKUMH Y CITyramMH.

Y3ea cBs3u ceTm nepeaavyu JaHHBIX - CpEACTBa CBsA3H, BBIIIOJIHAIOMIUC (bYHKHI/II/I CHCTEM
KOMMYTAaIlUH.

AYTEHTUO®UKAIIMOHHBIE TAHHBIE

2.1. Jlna nocrynma k JluuyHomMy kaOuHeTy u3 ceTtu MHTEpHET uW/MaM 1oCTyna K
COOTBETCTBYIOIICH Ycimyre AOGOHEHT HCIOIb3yeT AYTeHTH(HUKAIMOHHBIE NaHHbIE (JIOTUH W
1mapojib), 3a COXpaHEHHE KOH(MOHUICHIMAILHOCTH KOTOPHIX HECET OTBETCTBEHHOCTh
CaMOCTOSITeNIbHO. AOOHEHTY 3ampelaeTcss HCIoIb30BaHUE AYTEHTU(UKAIUOHHBIX JIaHHBIX
TPETHUX JIUII AJIs1 TOCTYIa K CETU MepeIayu JaHHbBIX, a TAKXKE 3allPeIlaeTcs pacpoCTPaHsITh TaKue
JTaHHbIE B OOIIEIOCTYIHBIX pecypcax cetu uTtepHeT (hopymbl, TOCKH OOBSBICHHI, YaT U T.I1.).
AOOHEHT CaMOCTOSITEIPHO HECET OTBETCTBEHHOCTh 3a BCE JCWCTBUSA B ceTtu IHTepHeT,
MPOU3BENICHHbIE TI0 AyTEeHTU(DUKAIMOHHBIMH JaHHBIMAU AOOHEHTa UM CaMUM WU
ITOJIB30BaTEIIEM.

2.2. Jlna wunentudukanum AOOHEHTa, a TaKXKe JUISI COBEPIICHHS JCHCTBUH IO
MOJIKJIIOUEHUIO/M3MEHEHUIO/OTKITIOUEHUIO  YeIyr mpu  oOpamieHun AOOHEHTa B  CiyxkOy
HOJIEPXKKH Ki1MeHToB Oneparopa ocpeicTBOM CeTel 3JeKTPOCBS3H (BKIIOUas CeTH Teae(OHHON
cBs3n), Onepatop Brpase 3anpocuTb y A6oneHTta: @O AbGonenrta, Homep [lorosopa, agpec
HNOJKIIOUEHUsT K YcayraMm, HOMEp JOKYMEHTA, YAOCTOBEPSIONIEro JIMYHOCTh AOOHEHTa,
yKa3aHHOT'O B 3asBJICHUU HA MOJKIOYEHUE YCIYTH.

IHHOAK/IIOYEHUE ABOHEHTA K YCJIYTI'AM

3.1. Omepatop B cpok, He MpeBbIIarouii 1 (0AMH) MecAll cO THS MoAaun 3asBICHHs Ha
MOAKIIOYEHUE YCIYTH, OCYIIECTBIISIET MPOBEPKY TEXHUUYECKON BO3MOMXKHOCTH MPEIOCTaBICHUS
JIOCTYIIA K CETH Nepeauu 1aHHbIX.

3.2. [Ipu HaTMYUU TEXHIYECKOW BO3MOKHOCTH IIPEIOCTABIICHUS JOCTYIIA K CETH IepeIadn
naHHbIx OnepaTop, B JIMIE CBOUX MPEJICTABUTENIEH, IO COTJIACOBaHUIO ¢ AOOHEHTOM BPEMEHU U
CPOKOB, OCYUIIECTBIISIET MOAKIIOYeHHEe AOOHEHTa K CEeTH IMepelayd JaHHbIX, C LEJIbI0
MpEe0CTaBICHUS Y CIIYT, MyTEM IPOKIIAJIKK Ka0es CBs3U B ToMenieHrne AOOHEHTa, TIPH YCIOBUHU
CTaHJAPTHOTO MOJKITIOUYEHUS.

3.3. CranmapTHOE MOJAKIIIOUEHUE TPEICTABISIET COOO0M MPOKIAAKY TUHUH CBsI3H (Kabens)
oT y3na Omneparopa Mo TEXHOJIOTHYECKUM MOMEIICHUSIM U JIMHEHHO-KabeIbHBIM COOPYKEHUSIM
3/1aHMS JI0 BX0J1a B OMeleHuss AOOHEHTa (TOYKH BBOJIa Kabess B momerieHue AOOHEHTA).

3.4. Tlpu OTCYTCTBHM BXOJHOTO OTBEepCTHsS B ToMmelneHue AoOoneHta Omeparop, o
COIJIACOBAaHUIO ¢ AOOHEHTOM, B €r0 IMIPUCYTCTBUU C YKa3aHUEM UM MECTa, IIPOU3BOIUT CBEPIICHHE
BXOJIHOTO OTBEepCTHs. B ciryyae moBpexkIeHHsI CKPBITON MPOBOJKH BCKO OTBETCTBEHHOCTh HECET
AOoHEHT.



3.5. HecrangaptHoe mojakimtoueHne AOGOHEHTa MPEACTaBIsSET COOON TMOIKIIIOUYCHHE, TIPU
KOTOPOM HEOOXOIMMO TPOU3BECTH JIOTIOJHUTEIBHBIC PACXO/IBI TI0 YCTAHOBKE JIOMOJHUTEIIBHOTO
000pYy/I0OBaHUS U JIONOJHUTEIBHOM MPOKIIAIKE JTMHUH CBS3H. [Ipy HECTaHIAPTHOM ITOAKITFOYCHUN
AOOHEHTa K CEeTH Iepeaayd JaHHBIX, TPEOYIOMIEM JIOMOJHUTEIBHOTO COTJIACOBAHUS YCIIOBUH
npenoctaBiieHus Ycuyr mMexay OmneparopoM U AGoHeHTOM, CTOPOHBI IMOJANKCHIBAIOT CMETY
pacxoJ0oB IO TMPOKIAJIKE JIMHUM CBs3M (kKabens) B moMmenieHMe AOOHEHTa W YCTAaHOBKH
JIOTIOTHUTEILHOTO 000PYI0BAHHUS.

3.6.  AOoHeHT mpemocTaBisieT cBoe coriacue Onepatopy HCIOIL30BaTh OOIIee
UMYIIECTBO B MHOTOKBAPTHPHOM JIOME B IIEJISIX, HEOOXOMUMBIX JUIs TIOAKIIOUeHHsI AOOHEHTa K
cetu MHTepHeT (mpokiiaaka kabems, ycTaHOBKa HE0OX0AMMOTro 000pyI0BaHUS).

3.7. Ilonmyuenue ycnyr cBa3u Oneparopa B OJIHOM 00beMe TapaHTupyercs AOOHEHTY He
no3zHee 3 (Tpex) KaleHAapHbIX JHEeW C MOMEHTa YCTAaHOBKH M OTJIAJIKA 00OPYAOBaHUS TOCTYIIA K
JIOKaJbHOM ceTu u cetn HTepHeT Ha 00bekTe AOOHEHTA.

3.8. LlenTpanbHblil y3ea, KOMIBIOTEPHAsI CETh, BKJIIOYas KaOEIbHBIE COOPYKEHUS CBS3U
MEXy y3JIaMd JOCTyIa M BCE YCTAHOBJIICHHOE Ha HUX 0OOPYAOBaHHE O TOYKHU MOJKIIOYCHHS
Abonenta k cetu Onepartopa, npuHaanexutr Onepatopy U npu pactopxkeHun JloroBopa MOXeT
ObITh JAeMOHTHpOBaHO OmneparopoM B TeueHue 7 (cemu) pabouux THEH C JaThl PacTOPKEHHS
Jlorosopa.

Toukoit nogkmouenust AGoHeHTa k cetu Oneparopa - MECTO BXo/a Kabels B IOMEIIeHHe
Abonenra. CeteBoii kabenb (HampuMmep, «BUTas Mapay) MPOJIOKEHHBIM OT BXOJAA B MOMEIIEHUE
AOoHEHTa 0 OKOHEUHOro abOHEHTCKOTo 00OpYyI0BaHUs (KOMIIBIOTEp, POyTep H T.II.), a TaKKe
aKTUBHOE 000py0BaHKE, YCTAHOBJICHHOE B IOMEIIeHHH AOOHEHTa, TpUHAJIe)KaT AOOHEHTY.

OILTATA YCJVYT, YUET IUIATEXKEA ABOHEHTA

4.1. Omnata Yciyr npou3BOAuTCs AOOHEHTOM NyTeM O€3HAIMYHBIX W HAJIMYHBIX
pacueroB. CriocoOb! oriaTsl yka3zansl Ha Caiite OnepaTtopa www.well-comm.ru.

4.2. Omnara Ycenyr npousBoautcs B pyonsx Poccuiickoit deneparum.

4.3. IInarexu YUYUTBIBAIOTCS HaA JIuieBoM cueTe AOOHEHTa TOJIBLKO IOCIIe MMOCTYIIICHUA
ACHCIKHBIX CPCACTB HA paC‘-IeTHHﬁ CUcT OnepaTopa.

4.4. Onnara Ycnyr ocyuiectBisiercsi AOOHEHTOM MOCPEACTBOM aBaHCOBBIX IUIATEXeEH, ¢
nprMeHeHHeM  aOOHEHTCKOM  CHCTeMBl  OIlaThl.  AOOHEHT  CaMOCTOSITEIbHO  HECeT
OTBCTCTBCHHOCTD 3a IMPABUJIBHOCTH IIPOU3BOJAUMBIX UM MIaTexKen.

4.5. udopmanus mo UMEroIIeMycs OCTaTKy CPEACTB, CIHCAHUIO JICHEXKHBIX CPEICTB U
iatexxaM AOoHeHTa oTpakaeTcs B JInuHOM kabuHeTe AGOHEHTA.

4.6. CriucaHue JIEHEKHBIX CPEJICTB (A00OHEHTCKOM TUIAThI) HA HAYaJI0 PACUETHOTO IEepUo/Ia
MMPOU3BOAUTCA IIPHU YCIIOBHUU HAJIUYUA JOCTATOYHBIX JCHCKHBIX CPECACTB HA .HI/IIICBOM CUcTe.

4.7. PacueTHbIi mepuoj — OJIMH MecAIl B ydeTHOU cucteme Omnepartopa, paBHsIil 28, 29, 30
nnn 31 pHsaM. JJIMTETbHOCTh M KOHEI[ PAaCYETHOIo MEepruoJa 3aBHCUT OT Hadajla PacyeTHOTO
MeproJa U KOJIMYECTBA JHEH B TOM WJIM HHOM MECHIIE.

Hauano pacyeTHOrO neproia i HOBBIX MOJKIOYEHUN ONMPENENIeTCsl B 3aBUCUMOCTH OT
JaThl TOAKTIOUeHUs AOOHeHTa k ceTu Oneparopa. AGOHEHTCKas TUIaTa JJIsi HOBBIX TOIKITFOYCHHMA
PACCUHMTHIBACTCS] TIPOMIOPITHOHAIIBHO KOJUYECTBY JTHEHW C JaThl MOAKIIOYCHUST AOOHEHTa K CETH
Omneparopa 10 OKOHYaHUS TEKYIIEro Pacye€THOr0 MEPUOIA.

4.8. AOoHEHT O00s3aH OIUJIATUTH TIEPBHI ABAaHCOBBIA IUIATEXX B TedeHHE 3 (Tpex)
KaJICHJIapHBIX JHEH C 1aThl MOJKIIOUEHUS K Y CIIyTraM.
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4.9. B cnydae, eciii AGOHEHT B YKa3aHHBIN CPOK HE BHECET IMEPBBIA aBAHCOBBIH IIJIATEX,
OmnepaTtop MMeeT MpaBO MPOU3BECTH (U3NUECKOE OTKIIOUeHHE AOOHEHTa OT CEeTH Mepeladu
nanHbix  Omepatopa, myTeM JeMOHTaka AOOHEHTCKOW JHHWH (KabOens), sBISomencs
cobctBeHHOCTRIO OniepaTopa, OT TeIeKOMMYHUKAIMOHHOTO 00opynoBanus OnepaTopa 10 TOYKA
BBOJa Ka0eJrs B moMelenne AOoHeHTa.

4.10. ABoneHTckas 1uiaTa, ykasanaas B TapugHoM miaHe, MOXeT CHUMAaThes ¢ JInmeBoro
cyeta AOOHEHTa €XEAHEBHO PaBHBIMU JOJSIMM B TEUYEHHE Mecslla WIM €JUHOBPEMEHHO, B
3aBUCUMOCTH OT BbIOpaHHOTr0 AGoHeHToM TapudHoro niaxa.

4.11. Ilpu nonp3oBanuu YciayraMu AGOHEHT OIUIAYHMBACT:

0 eauHOBpeMEHHBIH IUIaTeX 3a MOAKIIOUEHHWEe K Yciayram (B cllydasx,
npeaycMoTpeHHbIx TapudHbiM mtanom);

0 cTOMMOCTh MPEIOCTABJICHHUS B IOJb30BaHHE AOOHEHTCKON JMHHMH (aOOHEHTCKas
TJiaTa);

0 CcTOMMOCTH MHBIX YCIIYT, CEPBHCOB, OKa3bIBAEMBIX AOOHEHTY.

4.12. VYciayra mo mNpeNoOCTaBICHUIO B TMOJb30BaHWE AOOHEHTCKOW JHMHUHU
okaspiBaeTcsi W Tapudumupyercs OmepaTtopoM, B TOM 4YHCI€ M B Cilydasx
MPUOCTAHOBIICHUS OKAa3aHUsI/OJOKUPOBKU Y CIIYT, sl KOTOPHIX AOOHEHTCKasl TUHHUS ObLia
BBIJIEJICHA.

4.13. Omeparop mpeKpamaer OKa3blBaTb YCIYry MO MPEIOCTaBICHUIO B
M0JIb30BaHNEe AOOHEHTCKOM JIMHUU C MOMEHTA MPEKpaiieHus aeiicteus [loropopa.

4.14. Omneparop octaBisieT 3a co0O0il MpaBO MPEJOCTABIATh CKUAKH Ha OIUIATY
VYceayru mo mpenocTaBlIeHUIO B MOJIb30BaHHE AOOHEHTCKOW JTUHHH, O YeM YBEIOMIISET
AOoHEeHTa B IOPSKE U CIOCOOOM, YCTaHOBJICHHBIM J[0roBopoMm.

4.15. Ilepeuenb u pa3mep IiaTexel, mpeaycMoTpeHHbIX 1. 4.11. HacTosSImUX
[TpaBui, yctanaBiauBaroTcs: TapudHbIM MJIaHOM, UCTIOIB3YeMbIM AOOHEHTOM.

4.16. Tapudsr Ha Ycmyrm He BKIIOYAIOT pa3Mep IUIATEkKEH, OIIauyMBacMbIX
AOGOHEHTOM B I0JIb3Y TPETHUX JIHII TpH oruiate Y ciyr OnepaTtopa (0aHKOBCKMX KOMUCCHUH,
KOMUCCHH IJIATEKHBIX CUCTEM U T.J1.).

4.17. B ciay4yae HelIOCTaTOYHOCTH JEHEXHBIX CPeJCTB Ha JlumeBom cuere ais
nostyueHus Y cinyr OnepaTop BIpaBe CIIUCaTh JICHEXKHBIE CPENICTBA, SBISIOIINECS YaCThIO
AOGOHEHTCKOM IIaThl COIJIACHO BbIOpaHHOMY AOOHEHTOM Tapudy [0 JOCTHKEHHS
Oamancom JlumeBoro cuera HyJIEBOTO YPOBHS M NpeAOCTaBUTH AOOHEHTY YcCIyru B
o0beMe, MPOTOPLUOHATIBHOM pa3Mepy CIUCAHHBIX JIEHEKHBIX CPE/ICTB.

4.18. Tlo oOpamenuto AbGoHeHTta OmepaTop MPOU3BOIUT JCTATM3ANNIO CUETA,
3aKJTIOYAOINIYIOCS B TPEJOCTaBICHUH JOTOJHUTEIbHOM WH(pOpMaluu 00 OKa3aHHBIX
VYceayrax mo ykazaHHbIM AOOHEHTOM JaTaM WM MEePHOY.

YCJOBUA U ITOPAJTOK OCYIMECTBJIEHUS IEPEPACYETOB 1 BO3BPATA
JEHEKHBIX CPEACTB

5.1. Hepepacqu A0OHEHTCKOH IJIaTHl BO3MOXKEH HAa OCHOBAHUH IMHCHMEHHOT'O
MOTHUBUPOBAHHOTO 3a4BJICHUA AOoHeHTa.

5.2. Ilepepacuer monrBepxmaeTcst WHpOpPMAIHMEH OT CIYXObI TEXHUYECKON
noanepkku Oneparopa o 3aperucTpUPOBAHHBIX 10 a/Ipecy oKa3zaHusl Y CIyr aBapUMHBIX
WJIU TUTAHOBBIX paboTax.
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5.3. Ilepepacuer aOOHEHTCKOW IUIATHl OCYIIECTBISAETCS Ha JIumeBoMm cYeT
AoOGonenTa B Teuenue 10 (mecartu) muer ¢ matel mpuszHanus OnepatopoM TpeOOBaHUN O
nepepaciyere 000CHOBAHHBIMH.

5.4. Ilepepacuer aOOHEHTCKOH IUIaThl HE HPOU3ZBOJUTCS, €CIM JOCTYI K
Ycnyram orcyrcTBoBall He 1o BuHE OmepaTopa, B TOM YHCJE MPU OTCYTCTBHU pabOTHI
AOOHEHTCKOTO TepMHUHAJA, a TAKXKE B CIy4asx HEMpeaOoCTaBICHHUS (HECBOEBPEMEHHOTO
NPEJOCTABICHUS]) COOCTBEHHUKAMH OOBEKTOB  HEJBM)KMMOCTH,  OpTraHU3aIUSMH,
OCYIIECTBIISIONIMMH YIPaBJICHUE MHOTOKBAPTHUPHBIMUA JOMaMH W WHBIMH JIAIIAMH,
noctyna K obopymoBanuio Oreparopa ¢ IENbIO YCTpaHSHHs IMOCICICTBUI aBapuu |
NPOBE/ICHUS] PEMOHTHBIX paboT. He mpomsBomuTcs nepepacyer aOOHEHTCKOW IUIATHI B
cllydae €Clid HEBO3MOXKHOCTB ITOJIB30BaThCsl Y CIyraMy BO3HUKIIA M3-332 HEHCIIPABHOCTH
obopynoBanus OrmepaTropa, HO AOOHEHT HE COOONIMJI O HEUCIPABHOCTH B CIIYXKOY
TEXHUYECKOH moanepxku Oneparopa B MOPSIKE, MPEITyCMOTPEHHOM J[oroBopoMm.

5.5. BosBpar HeEHM3pacXOJOBAaHHOIO aBaHCa MpPHU PACTOPKEHHH JOroBOpa
OCYIIECTBIISICTCS HA OCHOBAHWU MUCHMEHHOTO 3asBlIeHUsI AOOHEHTA, MPEIOCTABICHHOTO
Onepatopy JMYHO WM TPEACTABUTENEM MO HOTAPUAIBHO  YAOCTOBEPEHHOM
JTIOBEPEHHOCTH.

Bo3BpaT HEMCHOIB30BAaHHOTO OCTaTKa JEHEKHBIX CPEACTB, BHECEHHBIX AOOHEHTOM B
KauecTBe aBaHca, ocymiecTBisieTcss OneparopoM He mo3znHee 10 mHEH co IHS PacTOpKEHHS
HoroBopa.

TAPU®HBIN IIAH
5.1. Okazanue Ycnyr OnepatopoM U ux oruiatra AOOHEHTOM MPOU3BOAUTCSA HA OCHOBAHUU

u B cooTBeTcTBHH ¢ TapudoM (TapudHbiM maaHoM), HCTIONb3yeMbIM AOOHEHTOM.

[Tonuerit mepeuens TapuHBIX MJIAHOB C ONMCAaHUEM UX yciaoBHi npuBeaeH Ha Caiite Oneparopa
www.well-comm.ru.

5.2. Breibop Tapudnoro miaHa mpou3BOAUTCS AOOHEHTOM CaMOCTOSTEIBHO Yepes3
JInunbiii kabuner. [1nata 3a usmenenue Tapuguoro miana c AOoHeHTa He B3uMaeTcs. i3MeHeHune
Tapuduoro nnana npousBoautcs Onepatopom ¢ 00:00 yacoB naThl, cleAyrOLIEi MOcCie AAThI
TUTAHUPOBAHMSL.

5.3. Tapu¢sl Ha Ycayru BKIOYaOT B ceOs Bce cOOphl M HAJOTH, ACHCTBYIOILIME Ha
teppuropuu Pocculickon @enepannu.

5.4. ]JlenexHble cpeacTBa, 3auucieHHble OmnepaTopom Ha JluieBoil cuer B Xoje
MPOBEJCHUSI MAapKETUHIOBBIX aKIUH, PO3BITPHIMIEH U T.J., HE SIBISIFOTCS aBAHCOBBIM IJIATEKOM
AOOHEHTa, MOTYT HCIOJIb30BaThbCsl AOOHEHTOM HCKIIOUUTENBHO Ha OIUIaTy YCIyr U HX
HEHUCIOJb30BaHHBIM OCTaTOK HE TMOJyIekaT BO3BpaTy AOOHEHTY B ciydyae HpeKpalieHUs
HoroBopa.

TEXHUYECKMUE ITOKA3ATEJIN

6.1. [Ipotokoxn mepenaun nanubix: TCP IP

6.2. Koapdunment norepu nakeros: He 6oiee 5%.

6.3. Abonentckwuii uaTepdeiic: Ethernet mmu FTTH.

6.4. [Tonoca npomyckanust auHUA cBs3u: A0 100 Mout/c nnm go 1 I'éut/c.
6.5. Omncanne abonentckoit uann: UTP 5 cat mmm BOJIC.

6.6. Yka3aHHble B HaCTOAIINUX HpaBI/IJ'IaX MOKa3aTejin pacClIpoOCTPAHAIOTCA TOJIBKO Ha
PECYPCHhI, paACIIOJIOKCHHBIC Ha CCTH IMEPCAAYN JaHHBIX OnepaTopa.
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6.7. Tlomoca mporyckaHusl JUHUU CBSI3U (CKOPOCTh JocTyna) omnpenenserca TapudabiM
TUTAHOM.

6.8. Ckopocth nocryma, yka3aHHas B O€3MMMUTHBIX Tapu(HBIX MJIaHAX, HE SBIAETCS
rapaHTupoBaHHoOU. [lox 3TOM BEIMYMHON MOHUMAETCSI MAKCUMAaJIbHAsl CKOPOCTh, KOTOPAsk MOKET
ObITh TIONTydeHa Ha JaHHOM TapupHoMm 1utane (ckopocth mopta). OHa 3aBUCHUT OT MHOTHUX
(dakTOpOB, B T.4. OT 3arpy’)kKCHHOCTH KaHAJIOB CBSI3M U PECYpPCOB, K KOTOPHIM OOpalmaercs
AOGOHEHT, OT TOBBIIIEHHONM BHPYCHOW aKTUBHOCTH B CETH, a TaKKe OT TEXHMYECKHX
XapaKTEPUCTHK YCTaHOBIEHHOTO Yy AGOHEHTA 10JIb30BaTEIbCKOr0 (OKOHUEHHOI0) 000py10BaHUs
(poyTtep, MOJIEM H T.II.).

Coryamenue 00 3JIeKTPOHHOM B3aNMMOeCTBUH

OOmecTBO ¢ OrpaHMYEeHHONW OTBETCTBEHHOCThIO «BOJIJIKOM-JI», umenyemoe B
nanpHeimem «Oneparopy, B quie ['enepanbHoro qupekropa bpatuuka [[.B., neiicTByromiero Ha
OCHOBaHMU YCTaBa, C OJHOM CTOPOHBI, M (PU3UUECKOE JHUIO - IOJIb30BATEIb CETH Iepeladn
nanHbix OmnepaTtopa, ACHCTBYIONIMI OT CBOEr0 MMEHU, UMEHYEMbI B JaibHEHIIEM «AOGOHEHTY,
Janee 1Mo TEeKCTy MPU COBMECTHOM YIOMHHAHUU UMeHyeMble «CTOPOHBI», a MO OTIACIHHOCTU
«CtopoHay, 3akmouniii Hactosimiee CornameHue o0 AIEKTPOHHOM B3aWMOCHCTBUU (Haiiee -
«CornaiieHue») 0 HUKeCIeIyIOIEM.

TEPMUWHBI U OITPEJEJIEHUSA

ABTOpHM3auMsA — KOPPEKTHBIM BBOJ AOOHEHTOM AyTEHTU(UKAIMOHHBIX JaHHBIX B
JlmuHOM KabWHETE, B pe3yibTaTe KOTOPOro AOOHEHTY MPENOCTaBISIOTCSA MPaBa MOJIb30BAHUS
¢ynkunonanom JInunoro kabuHera.

AyTtenTH(UKannoHHble AaHHble — JloruH u Ilapons AOoHEHTa, HCIOJIb3yeMble IS
noctyna K JlnuHomy kabuHeTy u3 cetu MIHTepHET W/1iu 1ocTyna K COOTBETCTBYIOLIEH Y ciyre.

JInunblii kKabuHeT — cucteMa, obecrnieurBaronias AOOHEHTY HHTEp(EIiC 1 YIaTeHHOTO
ynpasineHuss Ycayramu Omnepatopa (KOHTpoJib cOCTOsHUS JluieBoro cuéra, IOJIydeHUE
nHpopmaiuu 00 ormiavyeHHBbIX Yciayrax, A00aBlieHWE U YHaJeHHe YCIOyr U T.1.), JOCTYITHAas C
Caiita Onepatopa www.well-comm.ru.

Onepanusi — BbINoNHEHHE AOOHEHTOM IIOCIE YCIEIIHOW ABTOpH3alUU JIEHCTBUH,
ycraHoBieHHbIX Omneparopom B JluuHoM kaOuHeTe, B pe3yJbTaTe KOTOPBIX 3JIEKTPOHHBIN
JOKYMEHT OYZIeT CUMTaThCs MOJIMHCaHHBIM AOOHEHTOM.

IIpocTasi 3jieKTpOHHasi MOANMCH (Aajee - DJICKTPOHHAs MOJNKMCh) — YHUKAJIbHBIN
uneHTupuKaTop AGOHeHTa B MH(POPMAIIMOHHBIX cucteMax Omneparopa.

DJIEKTPOHHBIN TOKYMeHT — CGOpMHUPOBAaHHBIM B JIMYHOM KaOUHETE JOKYMEHT,
COJIepKAIIHI MEKTPOHHYIO MOJMUCH AGOHEHTA.

WHble TepMUHBI, HE MPETyCMOTPEHHbIE HACTOSAIIUMHU Y CIOBUSAMHU, YIOTPEOISIOTCS B
3HAYEHUH, IPUHITOM 3aKOHOAATENBCTBOM Pocculickoit denepanuu.

HNPEIMET COTJIAIIEHUA

2.1. B nensx 1oarocpodHOro COTpYAHHYECTBA, OCHOBHBIBASsICh HA MOJIOKEHUX cT. 160, 1.
2 cT. 434 I'paxxnanckoro konekca PO, @enepanbHoro 3akoHa «O0 3JIEKTPOHHOMN TTOATHCH
ot 6 ampens 2011r. Ne 63®3, CTOpoHBI AOTOBOPUIUCH 00 3IEKTPOHHOM B3aUMOJECHCTBUH M
BO3MOXXHOCTH HCIIOJIb30BAaHUSI JJEKTPOHHOM TMOANUCH TMPU HW3MEHEHUH, pPACTOPKEHUU
uMeroImuxcs 1 opopMIsieMbIX B JaibHeleM Mexxay CTOpoHaMu JOTOBOPOB, JOMOJHUTEIbHBIX
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COTJIallleHUN M TPUJIOKEHUN K HUM, a TaKXKE WHBIX IOPUIWYECKH 3HAUUMBIX JOKYMEHTOB U
nercTBuid Mexay CTopoHamu, B OPSIKE, MPETYyCMOTPEHHOM HacTOSIUM CoOTJIallleHHEM.

2.2.  CTOopoHBI PU3HAIOT, YTO MH(OpPMAIUS B 3JIEKTPOHHOU (opMme, yKa3aHHAs
npu hopMHupOBaHHUHU 3asBICHUS Ha TOAKIIIOYCHIE YCIyru Ha caiite Oneparopa Www.well-
COMM.ru, a TaKke HampaBieHHas AOOHEHTOM uepe3 JIMYHBIN KaOWHET, MpU3HAeTCs
DJEKTPOHHBIM JIOKYyMEHTOM, PAaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
HONMCAaHHOMY COOCTBEHHOPYYHOI ITOIIHCHIO.

2.3. Kaxpas u3 CTopoH npu3HaeT OJNEKTPOHHBIE IOKYMEHTHI B KadecTBE
JOKYMEHTOB, He TpeOyromux opopmieHus Ha OyMaxkHOM HocuTene. Takue DIeKTpOHHbIE
JOKYMEHTBI MOPOKIAIOT IOPUANYECKUE TOCIEACTBHS W/WIM TOATBEPKIAIOT (PAKTHI H
00CTOSITENILCTBA, B CBSA3H C KOTOPHIMHU OHU O()OPMIICHBI, SABIISIOTCS JJOKAa3aTeIbCTBAMH MIPH
BO3HMKHOBEHUH cHOpoB Mexay CTOpoHaMH M HE MOTYT ObITh ocriopeHsl CTOpoHaMH Ha
TOM OCHOBaHHMHM, 4YTO TPOU3BEIACHHBIC JNeiicTBus W Omnepanuyd HE TMOATBEPKAAIOTCS
JOKYMEHTaMH, COCTAaBJICHHBIMU Ha OyMa)KHOM HOCHTEIIE.

2.4. ]leiicTBUs, KOTOpbIE BBINOJHIIOTCS IO IPUCBOCHHBIMH AOOHEHTY
AyTeHTU(HUKAIMOHHBIMY JAaHHBIMU, TIPH3HAIOTCS COBEPIICHHBIMUA AOOHEHTOM JINYHO U HE
MOT'YT OBITH OCIIOPEHBI TOJIBKO Ha TOM OCHOBAaHHMH, YTO OHU COBEPILICHBI B JIEKTPOHHOM
BUJIC.

HOAINCAHUE SJIEKTPOHHBIX TOKYMEHTOB

3.1. DnekTpoHHbIE JOKYMEHTHI (POPMHUPYIOTCS U MOANUCHIBAIOTCS AGoHEeHTOM B JInuHOM
KaOuHeTe Mpu ycaoBuH Hanuuus y OnepaTopa TEXHUYECKOH BOZMOKHOCTH (DOPMHUPOBAHUS TAKUX
JIOKYMEHTOB, MpeAocTaBieHs] AOOHEHTY BO3MOKHOCTH C HUMU O3HAKOMUTBHCSA U, TIPU COTJIACHU,
MOJIUCATh.

3.2. AHaioroM COOCTBEHHOPYYHOH MOJINUCH, HCHOJIb3YEMBIM MpU HOJIUCAHUU
DJEeKTPOHHBIX IOKYMEHTOB, SIBJIIETCS BBIPAXKEHUE COTJIacus C JOKYMEHTaMU NpH (POPMUPOBAHUN
3asBlicHUS Ha MOAKIIOUCHUE Yyciayrn Ha caiite Oneparopa www.well-comm.ru, a Ttakxe
AJIEKTPOHHAsl TMOANHUCH, (opMHpyeMas TIOCi€ YCIEUIHOTO MpOXOXJIeHHs AOOHEHTOM
ABTOpH3aIMM C TMOMOUIbIO AYTEHTH()HMKAIMOHHBIX JAHHBIX WU TOATBEP)KICHMS COIJIacHs C
JIOKyMEHTaMH.

3.3. DIEKTPOHHBIE TOKYMEHTHI, TPUHATHIE AGOHEHTOM IpH (POPMHUPOBAHUH 3asiBIICHUS Ha
HOJIKIIFOUCHUE YCITyrH Ha caiite Oneparopa Www.well-comm.ru, noanuceiBaembie
AOGOHEHTOM TOCpPEACTBOM 3JEKTpOHHOW mnojanucu B JInyHOM kaOuHeTe, 0€30rOBOPOYHO
CUMTAIOTCS MOANUCAHHBIMUA CaMUM AOOHEHTOM.

3.4. Tlocne mpoBenenns Omepanuy NO TOIMHCAHUIO JTOKYMEHTOB AOOHEHT BIIpaBe
MOJIYYUTh 3K3EMIUISP IMOANMCAHHOTO JJEKTPOHHOTO JOKyMeHTa B JIuuHOM kaOuHeTe u/wim
o0OpaTtuTbcs B MecTa paboThl ¢ aDOHEHTaMHU ISl TOJTYYEHHUS] KOMMK DJIEKTPOHHOTO JJOKYMEHTa Ha
OyMa)KHOM HOCHUTEJE.

3.5. Omneparop obecrnieunBaeT HEM3MEHHOCTb MOAMUCAHHOTO DJIEKTPOHHOTO JTOKYMEHTA H
BO3MOXXHOCTh TOATBEpKACHUS (akTa mnoanucaHusi AOOHEHTOM KOHKPETHOrO JOKYMEHTa
(moxymenToB). IlonrBepkaenuem ¢akrta copepiieHus AOoHeHTOM ABTopu3anuu U Oneparuit
ABIIIETCS JaHHbIE HHQPOpPMAIMOHHBIX cucteM OmnepaTopa, MNOATBEPKAAIOIINE KOPPEKTHYIO
Aptopuzanuio AOoHeHTa, coBepuieHne AOoHeHTOM Ormepanuu U (aKT HaXaTHs KHOIKH
O3HAKOMJICHHUSI U corjiacus ¢ JoKyMeHToM B JIlmunom xabunere. CTOPOHBI JOTOBOPUIIMCH, YTO
yKazaHHas nHpopManus HHPOPMALMOHHBIX cucTeM OnepaTopa UMeeT IOPUINYECKYIO CUITY, U He
TpeOyeT JOTOIHUTEIHLHOTO 3aBEPEHUSI.
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MPABWUJIA ONIPEJEJIEHUSI ABOHEHTA IO EI'O DJEKTPOHHOM

IHOoAIINCH

4.1. CropoHbl TPEAYCMOTpPEIH CIEAyIOIlMEe IMpaBuja ompenaesneHus AOOHEHTa,

IIOAIIMCHIBAOIIECTO :‘)HCKTpOHHBIﬁ JOKYMCHT BHGKTpOHHOﬁ IOAIINCBIO:

AOOHEHT OCYILECTBIISIET BXOA B Jlnunbrit KaOuHeT c

HUCIIOJIB30BaAHHUEM

AyTeHTU(PUKAITMOHHBIX JaHHBIX AOOHEHTA;

AOOHEHT U3y4aeT CoAep:KaHue IOKYMEHTA;

B ClIyda€ corjacusa € COACPKAHUEM JOKYMCHTa AOOHEHT Ha)KHMaeT COOTBCTCTBYIOIIIYIO
KHOIIKY COIJlIaCHusd C JOKYMCHTOM;

C MOMCHTA HAXaTHA KHOIIKH COrjlaCusA ¢ JOKYMCHTOM AOKYMCHT CHHUTACTCA MOAIMCAHHBIM
SHGKTpOHHOﬁ IIOAIINCBIO.

4.2. C MOMEHTa MOAMUCAHUA JOKYMEHTa AJIEKTPOHHON TMOAINMUCHIO, JOKYMEHT
cuuTaercs noanucaHHbiM CTOpOHAMH U UMEET IOPUTUUYECKYIO CUITY.

4.3. Tlpum Hecoriacum C COJEp)KaHHEM JIOKyMeHTa AOOHEHT He MOJMHCHIBACT
BbIOpaHHBIA TOKYMEHT WK He HampasiseT ero Oneparopy depes Jlnunbeiii kabuner. B
TaKOM ciy4ae, JOKYMEHT HE UMEET IOPUANUYECKOM CHITbI U HE HECET HUKAKUX 0053aTeTIbCTB
co croponsl OnepaTopa.

4.4. AOOHEHT MOHHMMAET M COTJIAaCEH C TEM, YTO JIUIO, MOJIydarollee AOCTYI K
Jlmunomy kabuHery 10 AyTeHTU(MUKALUOHHBIM JIaHHBIM, HJIECHTUPUIUPYETCS
Omnepatopom kak AOOHEHT U AOOHEHT HECET IIOJHYI0 OTBETCTBEHHOCTh TIepen
OrnepaTopoM U TPETHbUMHU JIMIIAMU 33 HCIOJIb30BAHME YUETHBIX JaHHbIX AOOHEHTa
TpeTbuMH Juamu. C MOMEHTA TIOJTYYEHUS TPHUCBOCHHBIX AYTEHTU(PUKAITMOHHBIX TaHHBIX
AOGOHEHT HeceT OTBETCTBEHHOCTh 33 MX KOH(MICHIMAIBHOCTh, HECAHKIIMOHUPOBAHHOE
UCIIOJIb30BaHUE.

4.5. AOGOHEHT B COOTBETCTBHM cO cTatbel 431.2 I['pakmaHckoro Kkojekca
Poccuiickoii ®@eneparuu 3aBepsier Omepatopa, 4To OH OyJeT THIATENBHBIM 00pa3oM
MPOBEPSTH COJEpKAHUE U JaHHbIE, YKa3aHHblE B MOANHMCHIBAEMBIX 3JIEKTPOHHOU
MOJAMUCHI0  DIIEKTPOHHBIX JoKyMeHTax. [loamucanue AOOHEHTOM SJIEKTPOHHOM
MOJMUCEI0 DIEKTPOHHOTO JOKyMeHTa B JIMYHOM KaOWHETe CBUJIETENBCTBYET O €ro
OCBEJIOMJICHHOCTH M  TIOJIHOM  O€30rOBOPOYHOM  COTJIaCHM C  COJAEp KaHHEM
COOTBETCTBYIOIIETO DJIEKTPOHHOTO JJOKYMEHTA.

HHBIE ITIOJIOKEHUA

5.1. Hacrosimue CornamieHue BCTymaeT B CUIYy C MOMEHTa O3HAKOMJIEHUS AOOHEHTOM

IMyTEM HAXATHUA COOTBeTCTBYIOH_[eﬁ KHOIIKHM COoTrJiaCusl.

5.2. Ecnmu AGOHEHTY CTaji W3BECTHBI CITy4au MOANMCAHHS JTOKYMEHTOB 0e3 ero Bejoma,

Y4eTHbIE JaHHBIE CTAIA N3BECTHBI TPETHUM JIMIIAM M MHBIC CITy4au, CBI3aHHBIE C HEMTPABOMEPHBIM
ucrnoip30BaHueM JInyHoro kaOuHeTa (a Takke OJIEKTPOHHON moamucu) AOOHEHT 00s3aH
HEe3aMe/UIUTEIHHO YBEIOMUTH 00 3ToM OnepaTtopa J1to0bIM TOCTYIHBIM it AGOHEHTa CIOCOO0M
(myTem oOpariieHus B CIIyk0y HoaAep KU KireHToB Oneparopa Tudo myTeM oOpalieHus Ha caifTe
Omneparopa www.well-comm.ru), mpu 3ToM AGOHEHT 00s3aH caM MPEKPATUTh UCIOIb30BAHUE
DIIEKTPOHHOM MOJNHCH 1O MOMEHTa ToNy4deHHs oTBeta oT OmepaTopa U yperyliupoBaHUS
CUTYaIIUH.

OnepaTop HUMECT ITpaBO B CJIy4Yac€ BLIABJIICHUA ITPU3HAKOB MOIICHHUYCCTBA IIPU

HUCIIOJIBb30BaHNH BHCKTpOHHOﬁ IIOAIIUCH A6OHCHTa, o CBOEMY YCMOTPCHUIO, BPCMCHHO
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MPEKPATUTH IPUEM U UCTIOTHEHHE JJOKYMEHTOB, MOAMUCAHHBIX AJIEKTPOHHOH MOMICHIO
AOoHeHTa.

5.3. CTOpoHBI COTJNANIaOTCs, YTO MOKYMEHT, MOJIHACAHHBINA 3JIEKTPOHHOM ITOIHUCHIO,
MIPU3HAETCS IOKYMEHTOM, BBIPAXKAIOIIUM BOJIIO U BOJICU3bSIBICHUE.

5.4. CTOpOoHBI MPU3HAIOT B KAYeCTBE JOCTATOYHOTO JOKAa3aTelIbCTBAa, MPUTOJAHOTO MPHU
pa3peiieHuu  CIOpOB B Cyle, TNpeabsBiIcHHE (ailioB  DIEKTPOHHBIX JOKYMEHTOB,
MOITBEPKICHHBIX 3JIEKTPOHHOHN MOANHUCHI0. CTOPOHBI MPU3HAIOT, 9TO POPMHUPYEMBIN
OmnepaTopom 3JEKTPOHHBIM apXUB JOKyMEHTOB B JINYHOM KaOuHeTe, (PMKCUPYIOIUI mepenavy
DJIEKTPOHHBIX JIOKYMEHTOB, MOAMHCAHHBIX AJIEKTPOHHOW MOAMMUCHIO, SABIISETCS HaJIeXKaIIUM
IOPUAMYECKHUM JJOKA3aTeIbCTBOM (paKTa MOIMUCAHMS U TIePeIadyl TOTO WIIM UHOTO DIIEKTPOHHOTO
JIOKYMEHTa OMPEACIICHHOTO COACpP)KaHMUsSA, MPUTOJHBIM [IJI1 TPEABSABICHUS B CyAe NpHU
pa3pelIeHuu CIOPOB.

5.5. Bo Bcem, uto He yperynupoBaHo HacrosuuM CornamenreMm, CTOpOHBI 00SI3yIOTCS
pykoBojicTBoBaThCs [1yOnuynbiM JloroBOpoM Ha OKa3zaHHE YCIYT CBS3HM ((PU3HMUECKUM JIMLAM),
MHBIMH JIOTOBOPAMH, 3aKIIOYEHHBIMH Mexay AOoHeHToM u OnepaTopoMm, W JeHCTBYIOIIUM
3aKOHO/AaTEIHCTBOM.

5.6. Buecenne wm3MeHeHW# (nmomonHeHWi) B Hactosmiee CoOrIalieHWe MPOU3BOIUTCS
OmnepaTopoM B OZHOCTOPOHHEM MOpsAKe. YBemomiieHHe AOOHEHTa O BHECEHHHM W3MEHEHHH
(tononHenuit) B Hactosuee CornameHue ocymectsisiercss OnepaTopoM IyTeM pa3MELICHHs
yKa3aHHBIX M3MCHEHWi (IomojHeHuit) Ha caiite Omeparopa Www.well-comm.ru, B Jluunom
kabuHeTe AOoHeHTa. Bce m3MeHeHus (momosiHeHUs), BHOcMMbIe OmiepaTopoM B HACTOSIIEE
CornanieHue, BCTYNAIOT B CHITY M CTAHOBATCS 00s3aTeIbHBIMU JIJIsi AGOHEHTa 1o ucredeHnu 10
KaJICHJIApHBIX JTHEH ¢ J1aThl ero yBeaomieHws. Jlaroil yBemomienuss AOGOHEHTa 00 M3MCHEHHU
(monosinenun) Hactosiero CornamieHus: OyIeT CYUTAThCS JaTa pa3MEIICHUs TaKUX U3MEHEHHI
(momostHeHmit) Ha caiite Onepatropa Www.well-comm.ru, B Jluunom kabunere AGOHEHTA.

5.7. CTOpoHBI NMPUHUMAIOT Ha ce0s MCIOJIHEHHE BCEX 0053aTebCTB, BBITEKAIOIIUX W3
DNEKTPOHHBIX JOKYMEHTOB, OANKUCAHHBIX B COOTBETCTBUU € HAacTOAUIMM CoriamieHuem.

5.8. Hcnonb3oBaHue 3JIEKTPOHHOM mnoanucu AOOHEHTa BO3MOXHO B TEUYEHHE CpOKa
neiictBus Hactosimiero CoriameHus.

5.9. AOoHEHT BHpaBe B OJHOCTOPOHHEM BHECYIEOHOM TIOPSIKE OTKa3aTbCs OT
ucnojHeHus Hacrosero CornameHus nyreMm npenocTtaBienns Oneparopy COOTBETCTBYIOLIETO
MUCbMEHHOTO 3as1BJICHUS 32 MOANUChI0 AGOHEHTA.
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